Infoline: TOP 25 Service Requests - Category
z l’l’ Local United Way(s): United Way of West Central Connecticut
INFOLINE Selected: All Services
Gender: Both Age: All

Period: 1/1/2002 to 12/31/2002
Report Date: 1/5/2004 Total Number of Transactions: 5,590

Page 1  of 1 Total Number of Service Requests: 7,871

Substance Abuse Services 783
Utility Assistance 517
Legal Services 388
Outpatient Mental Health Care/Counseling 359
Housing 340
Emergency Shelter 298
Health and Human Services Information 275
Food 240
Helpline Counseling 226
Legal Education/Information 210
Health Insurance 206
Government Income Programs 185
Information Services 181
Crisis Intervention 154
Family Support Services 150
Temporary Financial Aid 148
Consumer Assistance And Protection 147
Psychiatric Support Services 146
Transportation 140
Donor Services 139
Housing Payment Assistance 129
Health Care Referrals 115
Personal/Household Goods 113
Medical Expense Assistance 94

WwIC 87



