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Total Number of Transactions: 36,900

Total Number of Service Requests: 49,986

Consumer Complaints 382

Law Enforcement Agencies 375

Social Insurance Programs 348

Public Health 370

Outpatient Mental Health Care 3,108

Information Services 3,818

Legal Services 1,789

Public Assistance Programs 2,407

Financial Assistance 4,112

Utilities/Heat 5,758

Organizational Development 
and Management Services

552

Housing/Shelter 4,764

Disaster Services 4,923

Holiday Assistance 1,775

Transportation 658

Tax Organizations and 
Services

710

Community Services 583

Employment and Training 
Programs

638

Individual and Family Support 
Services

956

Substance Abuse Services 1,421

Food 1,753

Personal/Household Goods 1,190

Health Supportive Services 1,273

Aggregate Sum: 47,792
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Municipal Services/Public 
Works

82

Human Reproduction 72

Rehabilitation 67

Public Safety 108

Family Surrogate/Alternative 
Living Services

101

Health Assessment/ Diagnostic 
Services

90

Mental Health Facilities 58

Outpatient Health Facilities 329

Social Development and 
Enrichment

28

Judicial Services 23

Environmental Protection and 
Improvement

10

Specialized Treatment 127

Courts 241

Psychiatric Support Services 209

Community Groups 194

Educational 
Institutions/Schools

244

Consumer Regulation 303

Legal Assistance 301

Consumer Assistance and 
Protection

287

Animal Services 193

Leisure Activities 142

Educational Support Services 135

Educational Programs 134

Donor Services 146

Inpatient Health Facilities 176

Specialty Medicine 167

Criminal Correctional System 153
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Occupational/Professional 
Associations

8

Death Certification/Burial 
Arrangements

1



Regional Type:  State

Period: 9/1/2011 - 9/30/2011

2-1-1 Connecticut: Level 2 Services

State(s) Selected: Connecticut, Out of State

Level 2 PDF Friendly Page 4 of 7 10/17/2011 9:47:13 AM

Organizational Development 
and Management Services

552

Consumer Complaints 381

Law Enforcement Agencies 375

Community Services 582

Transportation 658

Employment and Training 
Programs

638

Public Health 370

Consumer Assistance and 
Protection

287

Legal Assistance 301

Social Insurance Programs 348

Outpatient Health Facilities 329

Consumer Regulation 302

Financial Assistance 4,110

Information Services 3,496

Outpatient Mental Health Care 2,821

Housing/Shelter 4,754

Tax Organizations and 
Services

710

Utilities/Heat 5,756

Disaster Services 4,921

Public Assistance Programs 2,404

Health Supportive Services 1,273

Personal/Household Goods 1,190

Individual and Family Support 
Services

954

Substance Abuse Services 1,419

Legal Services 1,787

Holiday Assistance 1,775

Food 1,753

Connecticut Sum: 47,148
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Mental Health Facilities 58

Social Development and 
Enrichment

28

Human Reproduction 72

Rehabilitation 67

Judicial Services 23

Death Certification/Burial 
Arrangements

1

Educational 
Institutions/Schools

244

Environmental Protection and 
Improvement

10

Occupational/Professional 
Associations

8

Municipal Services/Public 
Works

82

Inpatient Health Facilities 176

Specialty Medicine 167

Criminal Correctional System 153

Animal Services 193

Courts 241

Psychiatric Support Services 208

Community Groups 194

Donor Services 146

Public Safety 102

Family Surrogate/Alternative 
Living Services

101

Health Assessment/ Diagnostic 
Services

90

Specialized Treatment 127

Leisure Activities 142

Educational Support Services 135

Educational Programs 134
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Substance Abuse Services 2

Legal Services 2

Psychiatric Support Services 1

Utilities/Heat 2

Consumer Regulation 1

Consumer Complaints 1

Community Services 1

Financial Assistance 2

Outpatient Mental Health Care 287

Information Services 322

Individual and Family Support 
Services

2

Housing/Shelter 10

Disaster Services 2

Public Assistance Programs 3

Public Safety 6

Out of State Sum: 644




