
2-1-1’s database of health and human services is available to everyone 
in Connecticut looking for basic needs, counseling, education, fi nancial 
assistance, and much more. We strive to keep the resource directory current 
and comprehensive but we need your help. Don’t let outdated information 
prevent Connecticut residents from having access to your services.

How up-to-
date is 2-1-1?  
You tell us!  

Help us direct callers to the right resources by updating your information.

1. Go to www.211ct.org.
2. Click on “2-1-1: Search for Services in Connecticut” on the left side of page.
3. Type all or part of the name of your agency in the “Search by Agency/Program” fi eld then 

click “go”. 
4. Locate your agency/program in the list and review the information. (Unable to fi nd your 

agency? Contact Theresa Baylock at 860-571-6053 or theresa.baylock@ctunitedway.org.)
5. Use the back of this form to verify if your information is correct or to submit updated 

information. (Information can also be updated online at http://www.211ct.org/
professionals/updateform.html)



2-1-1 is supported by Connecticut United 
Ways and the State of Connecticut.

  

Add/Change Information to 
2-1-1 Database of 

Health and Human Services

1 General Info

2 Info Verifi cation

Date:

Name of Agency/Program/Site:

Address:

City:

State:

Zip:

Agency Web Site:
 

Contact Name:

Contact Phone:

Contact Email:

3 Return to:
2-1-1’s Information Department: 

• VIA FAX: 860-571-6060
• VIA MAIL: Theresa Baylock/Information Services

1344 Silas Deane Hwy., Rocky Hill, CT 06067
• VIA EMAIL: theresa.baylock@ctunitedway.org

OR CALL Theresa Baylock: 860-571-6053

(Attach additional 
pages if necessary.)

Agency/Program information:

is correct needs to be updated (see below)


